008 NORITZ

Operating and Installation Instructions

INSTANT WATER HEATER

MODELS:

EI-041SHPKG-BK-MY
EI-041SHPKG-LB-MY
EI-041SHPKG-CG-MY
EI-0425LPKG-BK-MY

EI-031SHNKG-BK-PH
EI-031SHNKG-LB-PH
EI-031SHNKG-CG-PH
EI-032SLNKG-BK-PH

EI-041SHNKG-BK-TH
El-041SHNKG-LB-TH
EI-041SHNKG-CG-TH
EI-042SLNKG-BK-TH
EI-031SHNKG-BK-TH
EI-031SHNKG-LB-TH
EI-031SHNKG-CG-TH
EI-032SLNKG-BK-TH
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THANK YOU FOR USING NORITZ GROUP PRODUCTS

Please read the installation and operation instructions for this product
carefully . Save the user manual for convenient reference in the future.
Customers are solely responsible for any damages, loss of life, or
property loss arising directly or indirectly from installation,
maintenance, improper use, or if they do not fully comply with the
provisions in this manual.
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Operating and Installation Instructions 3-14

INSTANT WATER HEATER
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SAFETY RULES BEFORE INSTALLING AND USING THE PRODUCT

A WARNING!

1. The unit must be earthed (Improper grounding could cause electric
shock). The earth continuity conductor of the electrical installation must be
effectively connected to all exposed metal parts of the appliance and all
services in the room, which the heater is to be installed to conform to local
regulations and ensure proper earthing/grounding for the ELCB to be effective.

2. During the installation process, make sure the electric and water
supplies are turned OFF.

3. Do not connect any valve to the water outlet.

4. Electrical installation must comply with the current regulations.

5. Do not install the water heater in a location subject to freezing,
corrosion by chemicals or risk of damage.

6. This appliance is not intended for use by persons (including children)

with reduced physical, sensory or mental capabilities, or lack of experience
and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.
Children should be supervised to ensure that they do not play with the
appliance.

7. The product must not be installed or used in places above 2000 m
above sea level.

8. Do not install the machine for the purpose of heating drinking water.
9. Do not use solvents or aggressive detergents to clean the appliance.

A CAUTION!

1. Installation must be carried out by qualified personnel and in
compliance with the local authority regulations.

2. Use electrical wire capable of carrying the working current of the
water heater. The minimum wire cross-sectional area is 3 mm>.

3. This heater operates at a minimum water flow rate of 1.5L/min and
maximum working pressure of 0.6 MPa. For direct connection to a water tank,
the water heater must be installed at least 3m below the tank.

4. Water heater will not function if there is insufficient water flow ( min
1.5 L/min).

5. The built-in ELCB will automatically cut off the power supply in case
there is a current leakage of at least 15mA.

6. The thermostat will automatically cut off the power supply if it has
sensed an abnormal rise in water outlet temperature.

7. Input water must meet domestic water standards as prescribed.

8. In order to avoid a hazard due to inadvertent resetting of the thermal

cut-out, this appliance must not be supplied through an external switching
device, such as a timer, or connected to a circuit that is regularly switched on
and off by the utility.

9. Every time you turn on the shower, check the water temperature with
your hand before bathing.
10. The water inlet of this appliance shall not be connected to water

supplied from any other heating system.
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PRODUCT DESCRIPTION

ACCESSORY

Packing: i

\

Shower Head Packing !

Included Items:

o>\

Shower Head (1 set)

8

Shower Hanger Packing !

Q

Shower Hose (1 set)

Rail Holder (2 set)

goams

Shower Hanger Ass'y (1 set)

8

Filter Body Packing

|

@

| Filter Body Assembly (1 set) 1
1

Rubber Packing (1 pc)

Sliding Rail

N\

Sliding Rail (1 pc)

|
Installation Packing i

2

Wall Plug (6 pcs)

S «»2

Rubber Packing (2 pcs)

%X(B

Screws (6 pcs)

PARTS IDENTIFICATION

ON/OFF DP (Double Pole) Switch

]
, Miniature Circuit Breaker (MCB):

Sliding Rail

Shower Hanger-
Shower Hanger Kno
Lower Rail Hold

Parts not include
|
<« Water Inlet |

RS Y i g~

Main Water Valve

A WARNING!

- Do not replace the shower head, shower hose or any other part of
the Unit with non-genuine spare parts.

- Incompatible spare parts may pose a hazard to the user.

DISPLAY SCREEN - CONTROL PANEL

Pump Indicator

Safe Indicator

Smart Indicator

Display

Safe

H5¢c ¢ -

\
Pump Smart Relax

Relax Indicator

Indicator 1/ 2/ 3

Indicator C/ H/ W

|
Set Button < o >® @

Mode Button @

Power Button

Pump Button

Plus Button

| |

Minus Button

Button 1/2/3

Button C/H/W

Test Button

Reset Button

Digital Model
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Power Indicator

ELCB Indicator

a» (&) a»
Power ELCB Pump

|

Reset Button

Pump Indicator

Pump Button

Test Button

Power control Knob

1 2\
0 3
Power Control

Analog model
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SPECIFICATIONS

EI-041SHPKG-BK-MY

EI-042SLPKG-BK-MY

EI-031SHNKG-BK-PH

EI-032SLNKG-BK-PH

Model
EI-041SHPKG-LB-MY EI-031SHNKG-LB-PH
EI-041SHPKG-CG-MY EI-031SHNKG-CG-PH
Voltage/ Frequency 240V/50Hz 230V/60Hz
Wattage 4200W 3800W
Minimum water flow Optimal operation from 1.5 L/min
Water pressure range 0.03 - 0.6 MPa 0.1-0.6 MPa
Maximum hot water temperature 45°C 54°C 45°C 54°C
Waterproof rating 1P25
Controller Digital Analog Digital Analog
Pump YES NO
Pump Voltage DC24v -
Weight 2.4 kg 2.2 kg 2.4kg 2.2 kg
Dimensions

Digital Model: W210xD86xH395 (mm)

Analog model: W210xD82xH395 (mm)
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V. AUTOMATIC SAFETY CHECK FUNCTION

Digital model

Auto:

- The digital model will automatically perform a safety check each time it is turned
n (check the ELCB sensor and actual leakage current) before operating.

- The “Safe” light is green: The product is safe and ready to use.

- The “Safe” light is red and blink, the screen will display the error “E1": The water

heater is not safe. (Do not operate the unit)

How to check ELCB manually:

- After powering the device and when the machine is in power-off mode.

- Press the “Test” button:

The system is safe => “Safe” light is on.

The system is not safe => The screen displays error “E1", the “Safe” light will light red and
blink.

- Press the “Reset” button:

If the system is safe => the system reboots and returns to the default operating mode.

If the system is not safe => do not restart the system and the screen always displays error
"E1".

Note: When the Safe light is red and displays error E1: The user must not operate the
device by himself/herself, must disconnect the power supply to the device and
immediately contact the supplier or a qualified repair technician.

Common coding errors:
- E1: Current leakage error. Safe  Pump Smart Relax
- E2: Temperature error is too high. 1 C
- E3: Temperature sensor error. l_I 50 2 H
- E4: Heat dissipation or heat start error. C 3 w
- E5: Pump error.
Analog model
Auto:
When the user turns the temperature control knob from “0” to “1" “2" “3", the machine will
automatically check for safety (check the ELCB sensor and actual leakage current) before
operating. =) =) =)
Power ELCB Pump
“Power” light is on: Product is safe, ready to use.
“Power” light is off, ELCB light blinks: The water heater is not safe. (Do not operate the
unit)

How to check ELCB manually:

- After powering the device and the machine is in off mode. (Power off).

- Press the “Test” button to check:

The system is safe: “ELCB” light will light up.

The system is not safe: The ELCB light flashes continuously until the power to the machine
is turned off or the error is corrected.

- Press the “Reset” button:

If the system is safe => the system reboots and returns to the default operating mode.

If the system is not safe => restart is not allowed and the ELCB light flashes continuously.
Note: When the ELCB error light flashes continuously: Users who do not operate the device
themselves, must disconnect the power supply to the device and immediately contact the
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HOW TO USE

1. Open the main water valve.
Note: The first time, water must be filled through the entire internal container and
flow out of the showerhead before energizing the water heater.

2. Turn ON the circuit breaker (circuit breaker or main power switch) if
installed before the product.
3. Turn on the power of the water heater.

Power button with electronic controller.

Knob control with mechanical controller.

4, Adjust the desired water flow.

Adjust using the machine's inlet valve.

Use the pump with models that have a pump.

5. Select the desired mode and temperature.

6. Adjust and select the function according to the product used.

CHOOSE MODES/WATER TEMPERATURE

1.With mechanical control model:

There are 3 levels of temperature adjustment according to capacity.
-Level 1: Lowest level
-Level 2: Medium level
-Level 3: Highest level

You can adjust both the water flow and power level as needed.

2.With electronic control model:

aTemperature control:

-Use the increase (decrease) button to set the output shower water
temperature according to your needs. Each time you press the button, the
temperature will change by 1°C.

-Select the temperature memory (1, 2, 3) to use:

-Press the Mode button to enter Smart mode. (Smart indicator lights up)

-Press the 1/ 2 or 3 button to select the saved temperature and start using.

-Quick temperature adjustment with function Hot (H) - Cold (C).

-Press the Mode button to select mode Relax. (Relax indicator lights up)
-Press button “H” or “C" to adjust the temperature.

-H: Up 2°C

-C: Down 2°C

Setting:

- Press the “Set” once => enter Smart setting mode. (Smart screen, 1/C, 2/H,

3/W will blink)

=> Press the “1/C", “2/H" or “3/W" corresponding to the saved setting (1, 2,
or 3) you want to program.

=> Press (A ) or (V) to select your preferred temperature.

=> Press the "Set" button to save and start using.

Note: When the user is in favorite mode, if the user presses the (A ) button,
(W) the machine will exit favorite mode and return to the default operating
mode.
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COMMON CODING ERRORS - COMMON ERRORS AND QUICK FIXES

Warning
Error Digital Analog
b.Use relaxation mode. (Wave) Low water flow warning Lo "Power" - Flash once, repeat continuously
-Press the Mode button to enter Relax mode (Relax indicator lights up) Current leakage error E1 "ELCB" - Flash once, repeat continuously
-Press button “W" to select the relaxing bath mode. Temperature error is too high E2 "Power" - Flash twice, repeat continuously
In relaxing bath mode, the water temperature will automatically adjust to Temperature sensor error £3 "Power” - Flash 3 times, repeat continuously
o]
increase and decrease by 2°C compared to the selected temperature. Heat dissipation or heat start error. E4 "Power” - Flash 4 times, repeat continuously
Pump Error E5 "Power" - Flash 5 times, repeat continuously
3.Pump control: Short relay error "Power" - Flash 7 times, repeat continuously
-For models with Pump, in default mode the Pump is always on. (Pump :
llght iS Oﬂ). COMMON ERRORS REASON FIX
-Press the “Pump” button to “Turn on the pump”. (Pump light is on) -
“Turn off the pump” (Pump light is off).
-For mechanical products with pump: The pump function can operate Heater is not working Heater is not working
mdependently of the_heatlng function. ] The water flow is low, the machine is not Check input water.
-For electronic control models, users can adjust the temperature to the allowed to operate Ensure flow greater than 1.5 Lpm
lowest level (32°C) when only needing to use the pump. Do not have hot water Wrong connection of hot water pipe and Check to make sure the water inlet and outlet
cold water pipe lines are connected correctly (water out on the
left - OUT, water in on the right - IN)
HANDSHOWER SPRAY Water heater error Call the manufacturer for support
This innovative adjustable hand shower has different spray patterns. P—— heck the mains vart
The spray patterns are described as follows: oltage 1s too low eck the mains voltage
o Water flow is too large Adjust the water inlet valve to ensure the
Digital model water flow is not greater than 5.0 L/min and not

less than 1.5 L/min.

Low water temperature . .
P Insufficient heating capacity Adjust the temperature accordingly

2. Make sure not to connect the machine to an

Massage Comfort Mono Powder indirect water heater system or a solar
water heater

e S
I H B H Inlet water temperature is too low The product is recommended to be used with
H input water temperature > 20°C for best heating
H ' performance.
Spray Massage Spray & Massage Misty  Spray & Misty Water flow is too small Adjust the water supply valve
Analog model Clogged water pipes or showerheads Clean water pipes or showerheads
Hot water is too hot, error N P n dinl
E2 on the screen Overheating Adjust the temperature accordingly
C - S S
S Inlet water temperature is too high 1. Check the water inlet - the IN port connects
o i to the cold water pipe
Mix

. . . Water comes out less and less Clogged water pipes or showerheads Clean water pipes or showerheads
Clean the hand shower head holes using a soft brush from time to time.
(Recommended once a week) _ _ Water t wrei cabl Vot i wat cabl Use the water heater when the voltage and water
Note: Take care not to damage the hand shower head holes during cleaning. ater temperature Is unstable | Voltage and water pressure are unstable | pressure are stable
There is no hot water when the | Thermostat Off or the heater is broken Check the thermostat or heater
water heater is operating (The water heater is overheating so
normally Thermostat Off to protect the water heater)
The error code/ Power light Product is defective Contact the supplier or a trained repair technician

blinks continuously
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MACHINE INSTALLATION INSTRUCTIONS

1. Choose a suitable installation location in the

bathroom.

Note: _ . ' : I
-The machine must be 1.5 ~ 1.7 m higher e WV

than the floor. ot
-The side must be at least 0.25 m away A

from the wall. : : e

2. Mark the position of the hole to hang the
machine according to the "Marking paper included
with the machine”.

3. Drill the holes and insert the expansion screws
(attached).

4. Unscrew the screw securing the case at the
bottom of the product, then open the front case to
connect the electric wire to the water heater. (Be
careful to avoid damaging the connection wire between 28
the front with back covers and scratch the cover)

5. Connect the power cord to the machine.

6. Mount the product on the wall with 4 screws.
(attached)

7. Connect the front cover and back cover, then
screw the bottom screw to fix the product. (Note
the connection locations).

8. Install the water valve to the “IN” line of the
machine, then connect the water supply line to
the water shutoff valve. - .
9. Mark and drill holes to install the shower =5 I g
bracket at the correct position. :

10. Connect the shower head to the "OUT"
outlet/pipe.

11. Connect the product's power cord to the
mains power source.

Special attention:

-Connect the power correctly to the hot (Line - L), neutral (Neutral - N) poles.

-Use electrical wires that can withstand the working current of the water heater.

-The minimum wire cross-section is 3 mm2 , use soft wires to ensure the technical
installation conditions of the product..

-Use fuses or circuit breakers suitable for the capacity of the product.

-Note to check the water line connection locations to make sure there is no water leakage.
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1. Mark 2 screw points of the Shower Holder beside the Instant Hot Shower. It is
recommended that the top of the portion is in level with the top of Heater Unit.

2. Use 6mm diameter drill and make the wall plug holes in depth of 34mm.

3. Remove the cap from the Upper Rail Support, screw the bracket to position.
Replace the cap.

4. Install the Shower Bracket and Rail Bracket onto the Slider. According to the
corresponding shower model.

5. Remove the cap from the Lower Rail Support, screw the bracket to position.
Replace the cap.

Earth rod

« The unit must be earthed.

« Earth rod installation procedure: Select a suitable place to bury the earth rod
at least 70 cm below the ground surface.

«  Ensure that the earth rod resistance is less than 100 Q. If it is not, drive the
earth rod deeper into the ground or use 2 or 3 earth rods.

& ﬁjrying tool (Bevel Style) | Connection ~ (Parallel Style) Connection
| -
[T Earth Rod 1 l 70 cm at leas . 70 cm at least £4
I T7O cm at least I (300@ i 1 @
Ground N i
Surface |‘1 '“’l About2m  About2m
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ELECTRICAL DIAGRAM - DIGITAL MODEL

E OjLeak current sensor

Main PCBA
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NTC sensor(Temperature)
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Knob LED indicators, buttons

UIPCBA

Select heater power

ELECTRICAL DIAGRAM -

ANALOG MODEL

@j Leak current sensor
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Temperature fuse)

Heater tank
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Flow sensor [
NTC sensor(Temperature) [ I
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1111

K2

UIPCBA
Ul display, buttons)
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Triac PCBA

Thermostat
Temperature fuse)

Heater 1 Heater 2

Control heater power

Heater tank
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EI-041SHNKG-BK-TH
EI-041SHNKG-LB-TH
EI-041SHNKG-CG-TH

EI-042SLNKG-BK-TH

EI-031SHNKG-BK-TH
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EI-032SLNKG-BK-TH
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220V/50Hz

220V/50Hz

AN

4500W

3500w

Fa5m 3 avearidiudn

mMsviuingauiigaain 1.5 L/min

TWuEAVEDIUEWATITU ELCB dayaynon
T dryeyrautiuiin
@ @ @
Power ELCB  Pump
bz vanfanin
akhuld Reset Test ) | Pump
‘ unegay
1
YumruauAn&en

( J

Power Control
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AU TAULN 0.1 MPa - 0.6 MPa
UUNRUNFOUFIRA 450¢ 54°C 450C 54°C
eauMaiui 1P25
ﬁjﬂ]ugu MInaa NSAIUANLEING finaa N15AWANLEING
itk lifle
YU Tunaidnaa W210xD86xH395 (mm wuauidan W210xD82xH395 (mm
whniin 22kg 2.0kg 22kg 2.0kg
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